Medtronic Bedside Remote Monitoring

e Please keep your bedside monitor always plugged in to an
area that receives adequate Wi-Fi and cellular signal.

e How to send a manual transmission (only by the request of
your physician):

o Sit within 6 feet of your monitor, and make sure it is
securely plugged in on both ends of the wire.

o Press and hold the center button for 3 seconds and
release. A GREEN light will spin around the button.

o Wait near the monitor until all the bars below the button
fill to solid GREEN.

o When the light around the button is fully solid GREEN, no
further action is needed.

o |f you see any RED color on the monitor, call Medtronic
support during business hours for assistance.

e Segment of light below the center button and the three-bar
icon is illuminated : Your monitor cannot connect to
a network. Try to send a manual transmission later.

e GREEN segment of light below the center button blinks three
times: Your implanted device cannot connect to the monitor.
Try to send a manual transmission later.

e Segment of light below the center button and a person with
phone illuminated : Your monitor failed a ‘self-check’
and may need to be replaced. Call Medtronic support.

Medtronic Support: 866-470-7709



