InteleShare™

Accessing Shared Imaging

The Valley Hospital has partnered with InteleShare
to provide an easy-to-use, Image Sharing Portal. To
access the imaging shared with you, login to
InteleShare by following this link:
https://vhs.ambrahealth.com/access

You must enter your First name, last name, and
Date of birth to login.

At this point, you will be sent a pin to whichever
option you select. This pinis required to login and
view your images. If either the email or the mobile
isincorrect, please contact
himdept@valleyhealth.com and the Valley Health
staff will correct it. Please note you must go
through this process each time you want to view
your images (i.e., the pin you generate the firsttime
you access the patient portal will not work on
subsequent attemptsto accessthe patient portal).

When attemptingto login and you see the following

Access Your Medical Imaging Studies

The hospital must currently have your email address or cell
phone number in their records.

* First Name

* Last Name

* Date of Birth

MM/DDAYYY

O 1 accept the Terms of Use, Privacy Policy and Indications for Use.

Access Your Medical Imaging Studies

Hello servicedesk test, born 08/08/2000

We have found your imaging.

We will send a security PIN number to your email or phone.
Send PIN to:

O SMS: 201-201-***0

We could not locate your patient records in our system
o Please contact himdept@valleyhealth.com for further

error message

Please try other variations of your name (e.g.,
complete first name, nicknames, etc.). If you still
receive the error below, please contact
himdept@valleyhealth.com and the Valley Health
staff will be able to assist you further

»
assistance Monday - Friday 8:30 a.m. to 5 p.m

Access Your Medical Imaging Studies

The hospital must currently have your email address or
cell phone number in their records.




When attemptingto login and you see the following

We have found your patient record, but we do not have any
images. Please contact the site where your imaging was

error message

Please contact himdept@valleyhealth.com
advising them of this error message and the Valley
Health staff will be able to assist you further

>

performed in order to have them send your imaging.

Access Your Medical Imaging Studies

The hospital must currently have your email address or
cell phone number in their records.

Once you have successfully logged in you should see a screen similar the one shown below:
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The Option to retrieve your images will
only be available after a final report

was completed on your study. Select to you

View Images
already available

Check a box or multiple

View Reports boxes, followed by “Share”.

Retrieveto retrieve the images available
for your study. Once completed you will
be able to select the Images button

More on the next page.

Downloads include images,
reports, and software for
viewing images offline.




Share Studies

You are sharing the following studies:

« Ronald McDonald (DOB: 12-06-1994), Accession:
« Ronald McDonald (DOB: 12-06-1994), Accession:

Message to recipient

Hi Dr. Bunny - these are my studies from Rebound Ortho. Could you review them J

before my next appointment?

Email address bugsbunny@gmail.com

Share Studies Close

After you click “Share”, as described on the previous page, this window will appear. “Message
to recipient” is optional. Enter the email address of the person with whom you want to share
your study. You are responsible for entering an accurate email address. Then click “Share
Studies”. The recipient will receive an email notification that you have shared your study with
them. They must click the link in the email which will take them to our registration process.
After they register, they can log in and view your study. Note: If you share your study with
someone, they will be able to share your study with others.



