
 

We're excited to introduce our virtual assistant designed to help 
answer your questions related to your cardiac device and  

assist with remote monitoring support. 

To access our virtual assistant: 

Scan the QR code below or visit: 

epchatbot.vhs.care 

You’re invited to use our virtual assistant! 

VA Can Help With: 

• Troubleshooting your 
remote monitor 

• Answering frequently 
asked questions 

• Guiding you through 
device clinic resources 

After testing, please take a minute to complete a short survey and share your feedback about 
your experience with our virtual assistant. Your input is valuable and will help us improve the 

chatbot and enhance the quality of support we provide. Thank you for taking a moment to help 
us serve you better. 


